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AxrmoHepHoe o6mectBo «MHTEpKOMIT
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atax 4, komHara Ne 27

JUIEH3UOHHBIN JOTOBOP-O®EPTA
HA Npe0CTaBJIeHNe PaBa UCNO0JIb30BAHNS MPOrPAMMHOIO0 o0ecniedenusi «OHJIaliH-
oyxrajarepusi»

Buumanue!

Jas akuenTa HacTosimei opepThl HE00XOAMMO MMETh COOTBETCTBYIOIIME IIOJTHOMOY NS JTU00
B COOTBETCTBHUM C 3aKOHOAATEJbCTBOM P® mMeTh mpaBo JAeiCTBOBATHL OT MMEHH JIHMIA,
HMeKIero HaMepeHue 3aKJIIYUTh JUIEH3MOHHBIH 10roBop-0o¢epTy, B IPUBEIECHHON HUKE
peaakium, 6e3 10BePeHHOCTH, JJH00 HMETh J0BEPEHHOCTh HA 3aKJII0UYeHHe TAKOI0 JI0roBopa.

JUIEH3UOHHBIN JOTOBOP-O®EPTA

AO «MuTepkoMIny, UMEHYyeMOoe B ajbHelem «JIuunen3uapy, B nuie ['eHepaabHOTo JUPEKTOpa
[Tonpoiickoit Hatanbu ['11e60BHBI, 1EHCTBYIOIIETO HA OCHOBAHUH Y CTaBa, MyOJIUKYET HACTOSIIIUN
JInneH3noHHEBIH 10TOBOp-0depTy (nanee — «JloroBopy), sBisromuiics myoanaHoN odepToid, Ha
U3IIOKEHHBIX HIKE YCIOBHSX IMyTeM IOJHOTO U OE30rOBOPOYHOTO MPHUHATHS (aKIenTa) B
ycTaHOBJI€HHOM HacrtosuuM JloroBopom mopsinke (m. 3 cr. 438 I'pakmaHckoro Kojaekca
Poccutiickoit deneparun).

1. Tepmunwt u onpeoenenusn

IIporpamma — nporpamMuoe obecnieuenHre «OHIaMH-0yXranTepus», UCKIIUYUTEIbHOE IPABO HA
KOTOpOEe NpUHAIICKUT JIuIeH3uapy, pacmojiokeHHoe 1o azapecy https://ip.sber-solutions.ru B
cetn VIHTepHeT M npenHa3HAuYeHHOE JUIA. pacyeTa M YIUIaThl Hajora 1o YHIpOIIEHHOW cucTeme
HajorooOnoxenus: «Jloxone», cTpaxoBbiXx B3HOCOB Jlunensuata B Denepanbubiii  GoHA
obs3aTenbHOro MeauuuHckoro crpaxoBaHus (PDOMC) u Ilencuonnsiii gona Poccuiickoit
deneparuu (IIOP), ToproBoro cbopa, caMOCTOSTENHLHON MOATOTOBKU M chaadyu JluieHmatom
OTYETHOCTH B 3JIeKTpoHHOM BuJe B DenepanbHyto HanmoroByro ciayx0y Poccun (PHC) u
MOJNKCAaHUE €€ YCUJIEHHON KBATM(PUIIMPOBAHHON AJIEKTPOHHOMN MOJIHUCHIO.
1.2. JIunensuar — mob6oe puzndeckoe JHI0, 3aperuCTPUPOBAHHOE B KAUECTBE MHIMBUAYAIbHOTO
MpealpuHUMaTeNsi, UMelollee pacyeTHbld cdyer B [lyOnMyHOM akIMOHEpPHOM OOIIEeCTBE
«Coepbank Poccum», [TAO Coepbank, MHH 7707083893, umenyemom B manbHeiiem «baHky,
HaxoJsIIeecs Ha YIPOILIEHHON CHCTEME HAJIOTO00JIOKEHUS ¢ OOBEKTOM HAJIOTO00JI0KEHUS
«Jloxonp» 1 OTHOBPEMEHHO:

e He UMEIOLIee B IITATe COTPYIHUKOB;

® B OTHOILIEHUH KOTOPOTO HE BOZHHUKAET 00s13aHHOCTD 10 ucuucienuto u ymiaare H/AC.
1.3. OonoBaenne IIporpaMmmbl — TporpaMMHOE OOecIeYeHHE, W3MEHSIOIIee, 3aMEHSIONIee
u/unu nonosHstoniee [Iporpammy u/unm ee coctaBHbIE YacTH, ycTaHoBIeHHOe Ha Cepsepe. Bee
Oo6noBnenus IIporpammsl SBISIOTCS €€ HEOTHEMIIEMBIMH COCTABHBIMU YaCTSAMHU.
1.4. IIpoGHbIii mepuox — MEpUOJl BPEMEHHU, B TeUeHHE KOTOporo JluieH3uap mnpenocTaBiser
JlunieHsuaty BO3MOXKHOCTh NONPoOOBaTh HCHOIb30BaHUE [IporpaMmbl 0e3 HEOOXOAMMOCTH
yIIJIaThl JIMIEH3MOHHBIX TUIaTexed B nepuoa neiicteus IIpoGHoro nmepuoaa. [IpoGHbIil nepuos
MIPEIOCTABIIAETCS HA YCIOBUSX, OMPEEsieMbIX HACTOSIIIUM J[0rOBOPOM.
1.5. CepBep — BupTyalbHBI cepBep, mnpenocraBieHHbll Jlunensuapy OOO «O6naynblie
texHojoruu» (naanee — «SherCloud) Ha ocCHOBaHMHU OTIENBLHOTO JOTOBOpa Mexay JIuieH3napom u
SberCloudSberCloud, na xotopom pasmemena [Iporpamma. CepBep HaXOmUTCS Ha TEPPUTOPHU
Poccuiickoit denepanum.
1.6. Coraacue — cornacue, npeaoctasinsiemoe Jlunenzuatom banky u Jlunensuapy B cucreme
«Co6epbank buznec Ounaitay mo dpopme, onyoankoBaHHOU B cucteme «Coepoank busnec Onnaitny,
UMEIoUIe Ha3BaHue <«3asiBJeHHMe Ha noAk/JaYeHue noanucku Ha Cepsuc Ilapthepa
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«byxraarepusi nas UII»», mpeamonararomiee 0e30roBOpovYHOE TpHHATHE JIMIIEH3MATOM BCeX
ycnoBuid Hactosiero Jloroopa, 6e3 Kakux-i1nb0 M3BSATUN WIM OTpaHUYEHHH, a Takke 3apaHee
JaHHBbIN akienT JluneHsuara Ha ucrnojgHeHue baHkoM muiateXHbIX TpeOoBaHWU oT JIuieH3uapa B
[EeNsIX UCTOMHEHHsI 00s3aTenbeTB JIulleH3nara mo orJiaTe JUICH3MOHHOTO BO3HATPAKICHUS I10
HacTosamemMy JloroBopy, ©6e3 HeoOXOAUMOCTH MOATBEpkAeHUs JIMIeH3naToM BO3MOXKHOCTHU
MCIIOJIHEHHS KaXKJI0T0 MOCTYHAIOIIEro MIaTeXHOro TpedoBanus ot Jlulensuapa.

1.7. JInuen3us - npaBo ucnosb3oBanus IIporpammsl B 00beMe U Mpenenax, yCTaHOBIEHHBIX
HacTosiuM JloroBopoM, Ha YCIOBHUSIX MPOCTOM (HEUCKIIOUUTENIBLHOMN) JIMIIEH3UU C COXPAHEHHEM
3a JInueH3unapoM npasa BblauM JULEH3UHI APYTUM JIMIAM.

2. IIpeomem Jlozoeopa
2.1. Tlo nacrosimemy JloroBopy Jlunensuap mnepenaer Jlunensuary JIuieH3uio mocpeacTBoM
npenocrasienus Jlunensuary npoctyna k I[Iporpamme nHa CepBepe, a Jlunensuar o0si3yercs
UCTIOJHATH 0053aTeNIbCTBA 110 HacToseMy /loroBopy.
Bce ycnoBus Hacrosiero JloroBopa B paBHOM cTeneHH npuMeHstoTcs K [Iporpamme B esom u K
ee KOMIIOHEHTaM B OT/EJIbHOCTH, BKItouas Bce OOHoBneHus [Iporpammel.

3. IlIpasa u o6azannocmu Cmopon
3.1. JInuuen3uap odésizyercs:
311 B mopsake, mpeayCMOTpEeHHOM pa3aenoM 4 Hactosmiero JloroBopa, NHpenocTaBUTh
JInuensuary noctyn kx IIporpamme;
312. obecneunBath Jlunensuaty kpyriocyrounbsiii nocryn k I[Iporpamme u x Cepsepy, 3a
UCKITIOYEHHEM BpEMEHU MPOBEACHUS MPOPUIAKTUIECKUX PaboT;
3.1.3. obecrieunBaTh LIEJTOCTHOCTH U COXpaHHOCTH Ha CepBepe JaHHbBIX, BBEJCHHBIX JInIeH3naToMm
B [IporpamMmmy, 10 UCTedeHHUs 5 JET ¢ MOMEHTa MpeKpalieHus HacTosmero Jlorosopa wim 10
MOMEHTa TMOJIy4eHUs yBeomieHus oT JluneHsuata o HEOOXOIUMOCTH YHHMUTOXKEHHUS TaKHUX
JAHHBIX;
314. obGecneunth KOH(PHUIACHIIMAIBLHOCTh BCEX JIAHHBIX, BBEACHHBIX JIMIIEH3WaTOM B
[TporpamMmy, B Te4eHHE BCETO MepHoJIa MX HaxoxaeHus Ha Cepepe;
3.15. BoO3mepkKHUBAThCS OT KaKUX-IUOO IEHCTBHI, CHOCOOHBIX 3aTPYIHUTH OCYILECTBICHHE
JIumieH3uaToOM TpaB, MPEIOCTABICHHBIX 110 JIMIIeH3MH,
3.16. nmy6nukoBaTh HH(pOPMAIMIO O MPOBEICHUN NpoduIakTHIeckux padot Ha CepBepe W/Hiu
MPUOCTAHOBJIICHMH paboThl calTa, Ha KOTOpoM pacmojoxkeHa Ilporpamma, 1o aapecy
https://ip.sber-solutions.ru B cetu MuTepHeT (nanee — «Caity).
3.1.7. ucnonHATh HHBIE 00s13aHHOCTH JIMIeH3napa, MpeyCMOTPEHHBIC HACTOSIIUM J[oroBOpoM.

3.2. JInuen3uap Bnpase:

321 1o cBoeMy ycMOTpeHHIO U 0e3 coriacoBaHus ¢ JIMIEH3MaTOM BHOCUTh M3MEHEHUS B
[IporpamMMy, He 3aTparuBarolie €€ (QYHKIMOHAJIbHBbIE CBOICTBA, a TaKXKe OCYIIECTBISATH
Oo6nosnenue Ilporpammel. IIpu stom pabora Ilporpammbl MoxeT ObITh mpuocTaHoBieHa. Ilo
BO3MOXXHOCTH JInIieH31uap NpoBOJUT TakKe paboThl B HOUHOE BpeMs WM B BHIXOHbBIE THH;

3.2.2. mpuocTtaHaBIuBaTh noctyn Jlunensuara k [Iporpamme B ciydae HapyIICHHUS TIOCIECTHIM
ycioBuid HacTosiiero JJorosopa;

3.2.3. TpeboBate oT JluiieH3naTa UCIONHEHUST 00sI3aHHOCTEH, MPenyCMOTPEHHBIX JoroBopoM.
3.24. Usmensats [loroBop, Tapudublii miaH u uHbIE OTHOCsIMECS K J[OroBOpYy ITOKYMEHTHI,
pa3mernaemble Micnonnurenem Ha Caiite, myTeM onmyOiIMKOBaHUS UX HOBOW penakiuu Ha Caifre.
[Tpu >Tom HoBast penakuusi JloroBopa, TapudHoro riana u UHBIX OTHOcsmuXcA K JloroBopy
JIOKYMEHTOB, pa3mernaeMbix Mcnonanurenem Ha Caiite, BCTynaeT B CHIIy IO UCTeUEHUH 2 (ABYX)
KaJICHJJapHBIX JTHEH ¢ MOMeHTa ee pa3meleHus (omyoiankoBanus) Ha Caiire.

3.25. ocymiecTBIATh UHBIE TPaBa, MPEIyCMOTPEHHBIE HAaCTOSIIUM JloroBopoMm;

3.1. JInuen3uar o6si3yercs:
3.11. wmcrnone3oBatk IlporpamMmmy camMoOCTOSITEILHO W HE TepellaBaTh MpaBa Ha HCIOJIb30BaHUE
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[Mporpammel u konmu Ilporpammbl TpeThUM JHmaM 0e€3 HPEABAPUTEIHFHOTO MHCHMEHHOTO
cornacus JIunensuapa;

3.12. 0e3 mpeaBapuUTENBHOIO NMUCHMEHHOTO cornacus JluneHsuapa He INepeaaBaTh TPETHUM
JUIIAaM TOJHOCTBIO MJIM B YacTH TpaBa W/MiIM OOA3aHHOCTU N0 Hacrosmemy Jlorosopy, He
npoJaBaTh, HE THPAKUPOBaTh, HE KONHMPOBATH lIporpaMMy MONHOCTHIO WIIM YacCTHYHO, HE
oT4yx1aTh [IporpaMmy NOJTHOCTBIO MM YACTUYHO MHBIM 00pa3oM, B TOM 4HCIie 0€3BO3ME3THO;
313. He ocyulecTBIATh 0€3 NpPeABAPUTEIBHOIO MUCHBMEHHOTO paspemeHus Jlunensuapa
permyOIMKaio MaTepualioB, pa3MENIEHHBIX Ha KakoW-mubo crpanune CaiiTa_Ha Ipyrux
cTpaHuUIax B ceTd IHTepHeT, nepenevarky (MyOauKainio) yka3aHHbIX MaTepHaIoB B TUCbMEHHON
W/WIH 3JICKTPOHHOM (hOpME OTIEIHHO W/MIIH B COCTaBe COOPHUKOB;

314. He wucnomp3oBaTh 0€3 MpeABAPUTEIHHOIO MUCBMEHHOro paspemieHus JluieHnzuapa
HporpaMMy I CO34aHusd U Hy6JII/IKaI_[I/II/I OJICKTPOHHBIX CIIPABOYHO-SHIHKIIONICAUYCCKUX
u3aHui, 0a3 JaHHbBIX, aHATOTMYHBIX [Iporpamme, He BkItouyaTh [Iporpammy B kakue Obl TO HU
Obul0 0a3bl JaHHBIX, HE pacrpocTpaHsTh I[Iporpammy crocobamu, HE NPeryCMOTPECHHBIMH
HacToamuM JloroBopoM, He OOBOJIUTH IO BCEOOIEro CBEIEHUS MaTepHalbl M JAOKYMEHTHI,
conepxaruecs B [Iporpamme, a Takke aBTOPCKUE TPOU3BEIeHNUs, coepxkalrecs B [[porpamme;

3.15. mnpu UCTONIB30BAaHUM IEKTPOHHOU TOIUCH TSl TIEpeladl OTUYETHOCTH depe3 MHTepHeT
coOmroath PermaMeHT Y 10CTOBEPSIONIETO IICHTPA,;

3.16. ucnons3oBarh [IporpaMmy HCKIIIOUHUTEIBHO C COOJIFOJICHUEM BCEX YCIOBUEH HACTOSIIETO
HoroBopa;

317. wHe mepemaBaTh TPETbUM JIMIIAM TAPOJH W JIOTUHBI, WCIOJB3YeMbIC I JOCTyNa K
[Tporpamme, obecnieunBaTh UX KOHPUICHINATHHOCTE;

318. mnpu HeoOXOIUMOCTH HA3HAUUTH VYIOJTHOMOYEHHBIX JUI, HUMEIOMIMX JOCTyl K
onpe/IeJICHHBIM JIOTUHAM U MapoJisiM, pUHAIIeKamumM Jiuensuary;

3.19. wucnonHATH UHBIE 00A3aHHOCTH, IPEAYCMOTPEHHBIE HACTOSAIINM JI0TOBOPOM.

3.1.10. caMOCTOSITEIIBHO M PETYIISIPHO MPOBEPSTH JCHCTBUE U COJIEPIKAHUE JICUCTBYIOMICH peaaKIiuu
HoroBopa, TapudHoro miaaHa ¥ UHBIX OTHOCSIIUXCS K J[OrOBOpy IOKYMEHTOB, pa3MellaeMbIX
Ucnonnutenem  Ha  cTpanmie B cetu  MHTepHer mo  azapecy:  https://sber-
solutions.ru/business/small/oferta-ip. B cayuae Hecormacus Jlumensuwara ¢ HW3MEHEHHSIMH B
YCJIOBHSIX, @ TaK)K€ U3MEHEHHSI pa3Mepa JUIEH3MOHHOTO BO3HArpaxjaeHus, JIuieHsuar Brpase B
OJTHOCTOPOHHEM BHECYJeOHOM Topsake pactoprHyTh JloroBop, myTtéM ot3siBa Cornacus u
HampaBiieHus JIuneHsuapy yBeAOMJIEHMSI HE MeHee uYeM 3a S5 (msaTh) pabouyux JAHEH 10
npeanogaraeMou qatel pacropkenus Jlorosopa. Ecnu JlunieH3uar He HarpaBuil TAKOE YBEJOMIICHHE
Jlunensuapy, W3MEHEHHSI U HOBBIM pa3Mep JHIICH3UOHHOTO BO3HATPAXKACHHUS CUUTAIOTCS
MPUHATHIMU JIHUIIeH3UaTOM.

3.2. JIuneH3uart Bnpase:

3.2.1. wucnonp3oBathk [IporpaMmy UCKIFOUUTENHHO TIO MPSMOMY Ha3HAUYEHHUIO B COOTBETCTBUU C
¢ynkunonasoM IlporpaMMbl ¥ B paMKax MpaB, MPEJOCTaBICHHBIX HAcTOALMM JloroBopom.
[TpaBo u cioco6 ucnonp3zoBanus [IporpamMmel, TpsiMO HE yKa3aHHBIC B HacTosAmeM JloroBope, He
CUMTAIOTCS MPEJOCTaBIeHHBIMU JIUIIeH3HATY.

3.2.2. OCYHIECTBIATH KPYIIoCyTO4HBIH moctyn K Ilporpamme m CepBepy, 3a HCKIIOUYEHHEM
BpeMenu nposeaenus SherCloud npodunakrudeckux pador;

3.2.3. OCYWIECTBIISATh KPYTJIOCYTOUHBIM AOCTYH (6€3 BO3MOXHOCTH BHECEHHS M3MEHEHHH) K
IaHHBIM, BBeJeHHBIM Jlunensuarom B [Iporpammy, B Tedenue 5 (maATH) JeT ¢ MOMEHTa
MpeKpalieHus Hacrosmero Jloropopa win 10 MOMEHTa TOXy4eHus JIneH3napomM yBe1oOMIICHHS
ot JIunen3uara 00 yHUUTOKEHUH YKa3aHHbBIX JIaHHBIX;

3.24. oCyIIeCTBIIATH MHBIE MTPaBa, IPEAYCMOTPEHHBIE HACTOSIITUM J[0TOBOPOM.

4. O6vem, nopsaook nepedauu u onaamol npae no Jluyenzuu
4.1. VckmountenbHoe npaBo Ha [Iporpammy, O6HoBaenus IIporpammsl, konuu [IporpamMmer u
cocraBHble yacTu IIporpammel npuHaanexar JInneHsnapy M 3alMINAIOTCS 3aKOHOAATEIbCTBOM
Poccuiickoit @eaeparumu.



4.5.

4.2. Crioco6 wucmonws3oBanus I[Iporpammbl, mpemoctaBisieMoi JluieH3maTy MO HACTOSAIIEMY
JloroBopy: skciutyatanus [IporpaMMbl B COOTBETCTBHH ¢ €€ Ha3HAUCHHEM U ()YHKIIMOHAJTbHBIMHU
Bo3MokHOCTsIMH. DyHk1oHan [Iporpammel BKIItOUaeT B ce0s: aBTOMAaTHU3aLMs pacuéTa v OIIaThl
(UKCUPOBAHHBIX B3HOCOB, HAJIOTOB U COOPOB, @ TAKXKE MOJArOTOBKA U cJJauya PeriIaMEHTHPOBAHHOM
OTYETHOCTH JIJI MHIUBUIYAJbHBIX npeanpuHumaTeneit Ha YCH6% 6e3 coTpyTHUKOB, UMEIOIITIX
pacuértHblii cuet B baHke.

4.3. IlpaBa Ha wucnoab3oBaHue IIporpaMMel cuuTaroTCsl HpefocTaBleHHbIMU JlMneH3uaty c
MOMEHTa IpeaocTaBieHus npeaocrasienus Jlunensnarom Cornacust banky. B cinyuae, eciu B
TeyeHue 3 (Tpéx) pabouux MAHEH C MOMEHTa IPEJOCTaBJIECHUS IpaB Ha HCIOJIb30BaHUE
[Iporpammel JInnensuap He nosryuni ot JInen3nara MOTUBUPOBAHHBIX BO3PAXKEHUMN, CBI3AHHBIX
c 00beMOM IpeJocTaBleHHBIX NpaB Ha [Iporpammy mis OBM, To cumrtaercs, 4To HpaBo Ha
UCIOJIb30BaHuEe Tporpammel st OBM mpenoctaBieno JluiieH3waty B TOJTHOM O0BEME U
Ha/IexaIiuM oopasom, u Jlunensuar npereHsuit k Jinnenzuapy He UMeeT.

4.4. Pazmep JMIEH3MOHHOTO BO3HArpaKaeHus ykaswbiBaeTcs B Tapudpuom rturane. HJIC ne
oOJraraercs Ha ocHOBaHuM nII. 26 11. 2 c1. 149 Hanorosoro xoxexca PO

Omara  JMIEH3UMOHHOTO  BO3HArPaKIEHHUS  OCYLIECTBIsIETCsl  0€3  JOMOJIHUTEIBHOIO
pacniopsbkeHus Jlunensuara v BeicTaBieHus cuéra Jlunensuary ot Jluuensuapa (B mopsjke
3apanee panHoro banky Cormacus Jluniensuara B nons3y Jlunensuapa). [lnaré&xnoe TpeboBanue
Hanpasiisiercss Jlunensuapom B baHK ¢ ykazaHMEM CyMMBbl JIMIICH3MOHHOI'O BO3HAIPAXKICHMS,
ycraHoBiaeHHOW Tapu¢HbIM IUIaHOM, JEHCTBYIOIIMM HAa MOMEHT HAIpaBJIEHUS IUIATEXHOIO
TpeOoBaHus B baHk.

4.6. O0s3arenbcTBa JlumeHsnara 1O OIJIaTe JIMIEH3MOHHOTO BO3HATPAKACHUS CUUTAIOTCA
VICIIOJIHEHHBIMU C MOMEHTA IOCTYIIJIEHUS JICHEXHBIX CPEACTB Ha pacueTHbIN cueT JIuneHnsuapa.
4.7. [ewictBue JlutieH3uu orpanudeHo teppuropueit Poccun.

4.8. Cpok mnepenaBaeMbIX IpaB, NperycMOTpeHHbIX HacTosummM JloroBop (Cpok neifctBus
JIuneH3uu), OTpaHWYEH CPOKOM JEHCTBHSA OmlaueHHOro TapugHOro IuiaHa, BBIOPAHHOTO
JIunensuatoM. Cpok pelcTBusd JIMIEH3MM aBTOMAaTUYECKU IPOJUIEBACTCA IIyTEM OILIAThl
JInnieH3suaToM BbIOpaHHOTO TapuQa Ha HOBBIN CPOK.

4.9. HeoOxoaumbIM ycloBHEM HcHonb3oBaHus Ilporpammsbl JIMneH3naToM Ha yCIOBHAX
Hacrosiniero JloroBopa sBiseTcsa JeHCTBYrOIMM Joctyn Jlumensuara B cucreMy baHka
«COepbank busznec OHnaiiHy, a TaKkKe akTyaJlbHOCTh JaHHBIX JIulieH3uata B cucteme. B cinyuae
W3MEHEHHUs BBIIICYKA3aHHBIX HaHHbBIX, JIuneH3uaT o0s3yeTcss caMOCTOSITENIbHO MHUIMHPOBAThH
BHECEeHHE U3MeHeHul B cucteMy «COepOank buznec OHnaiitHy 17151 KOPPEKTHOTO UX OTPaXKEHUs B
[Iporpamme. JlunieH3nap He HECET OTBETCTBEHHOCTb 3a HEKOPPEKTHbIE/HEAKTyalbHbIE JAHHbIE
JIunensuara, orpaxkéHHsle B IIporpaMMe M 3a HeratuBHblE IOCIEACTBUS I JInneHswuara,
MIPOU30LIE/IIINE W/WIN KOTOPhIE MOTYT IIPOM30MTH B CBS3H C HEKOPPEKTHBIMU/HEAKTYaIbHBIMHU
JAaHHBIMHU.

4.10. JIuneH3us cuuTaeTcs HaJJeXalluM o0pa3oM nepeAaaHHo JluueH3mary ¢ MOMEHTa
npenocrasienus Jlunensnatom Cornacust banky. Jlorun JIunensuara, ykazansbeiii B CbBOJI
SIBJIIETCS JIOTMHOM JJis1 focTtymna K [Iporpamme.

4.11. JlunieH3uap ocTaBisieT 3a cOOON MpaBO MPeAOCTaBUTH JIMIlEH3MATy MpPH aKILENTe YCIOBUM
HacTosmero J/loroBopa BO3MOXHOCTh HCIIONB30BaTh llporpammy nans O3HAKOMJIEHHS C €€
BO3MOKHOCTSIMH 0€3 orutathl B ajipec Jlunensuapa B reuenue [Ipo6Horo nepuona. Cpok aedcTBUs
[Tpo6HOTO TIepHoma — 3 (Tpu) paboumx mHs. JlumeH3wap BIpaBe B OAHOCTOPOHHEM TOPSIIIKE
U3MEHATH JuTenbHOCTh [IpobHOro mepuona, kak B OOJBINYIO, TAK U B MEHBIIYIO CTOPOHY, C
yBegoMieHHeM 00 3ToM Jlunensuara.

4.12.Tlo 3ampocy Jlumensmara JlumeHsuap, HampaBisgeT JIuneH3wary MOMIMUCAHHBINA
JIunensuapom akt o nepefade Jlunensum B 2 (AByX) dK3eMIuiipax. AKT O mepeaadye Inpas
ucnonb3oBanus Ilporpammel monmuceiBaeTcs B MOATBEpXKIAeHHE mepenaun JlumeHsnapom
JIuuenzuaty JluneHsun HaajexamuM o0pa3oM B 1aTy akTHUBauuu JInmensuu.

4.13.B ciyuae, mpemycMoTpeHHOM 1. 4.12 Hactosmmero JloroBopa, Jlumensmar oOsi3yercs
MOJINKMCATh aKT O Mepejaye mpas ucnoiab3oBaHus [Iporpammel B TeueHue 3 (Tpex) pabouux aHen
C MOMCHTA IOIYYCHMsI aKTa M HalpaBUTh IMOANKCAHHYIO CO CTOPOHBI JIMIIEH3MaTa KOIHIO



JInuensuapy. B cnydae ecnm JluueH3uar ykjiIoHsieTCS OT MOAINMCAHUS aKTa O IMepenade Mmpas
ucnonb3oBanust [Iporpammel, Jlunensumap BhOpaBe MOJANUCATH AakT O I[epegadye mpaB
ucronb3oBaHus [Iporpammel B OJHOCTOPOHHEM IMOPSAKE, O YEM JIEIAETCS COOTBETCTBYHOLIAS
OTMETKa B akTe. JIMIeH3uaT nNpu3HaeTcsl YKIOHSIOMMUMCS OT MOANUCAHUs aKTa O Mepeaye rnpas
ucnoinbs3oBanus [Iporpammel, eciu B Teuenue 3 (Tpex) pabodyux JHEH ¢ MOMEHTA MOJIy4YeHHUs aKTa
ot JluieH3uapa OH HE HAMpaBWJI MOJNUCAHHBIA CO CTOPOHBI JIMIleH3MaTa 3K3EMIUISIp aKTa O
nepeaade IpaB HUCHONb30BaHUs [IporpamMmbl MM MOTHUBUPOBAHHBIM OTKAa3 OT IMOJIUCAHUS
YKa3aHHOT'O aKTa.

4.14. JIunen3uat He 00sA3aH NMpeAcTaBiATh JInnensuapy orueTsl 00 ucnonb3oBanuu [IporpaMMel.
4.15. C uensto ortmnpaBku Jlunensumatom chopmupoBanHoir B IIporpamMme oTuéTHOCTH B
AJIEKTPOHHOM BHJI€ B KOHTpOJIHpYoIue opranbl, OOLUIECTBO ¢ OrpaHUYEHHONW OTBETCTBEHHOCTHIO
«KOPYC Koncantuur CHI'», sBistomieecs naptHepom JIuieH3uapa, BBITYCKaeT IO 3alpocy
JlnuensuaTta KBaTU(UIMPOBAHHBINA cepTH(UKAT KITF0Ua MPOBEPKU JIEKTPOHHON moanucu (naiee —
«KCKII 21I1»).

4.14.1. Hus monydenuss KCKIT DIT Jlunien3uat o0s3aH MPEAOCTaBUTh B YAOCTOBEPSIOIINAN
eHtp OO0 «KOPYC Koncantuar CHI» (nanee — «Y 10CTOBEPSIONIHIT IIEHTP») TOKYMEHTHI Yepe3
nuaHbIi kabuneT Jlunen3uarta B «COepbank busnec OnmaitH», mpenycMOTpeHHbIE B Periiamente
Y aocToBepsromero MeHTpa, KOTOpbIil pasMenieH B cetu MHTepHeT mo aapecy: www.esphere.ru, a
TaKXe€ JOKYMEHTbI, JONOJHUTEIbHO 3alpallliBaeMble Y IOCTOBEPSIOIMM LIEHTPOM, a TaKkKe
BBITIOJIHSIET TpeOoBaHUS M0JIb30BATEIbCKON JIOKyMEHTauu (pyxoBOICTB
noJib30Baresei/anMuHucTparopa), pazmenieHnbix Ha caiite OO0 «KOPYC Koncantuur CHI» no
aapecy: www.esphere.ru/support /download

4.14.2. VY nocroBepsromuil neHTp BipaBe oTkazarh Jlunensuary B nomyuenunn KCKII OII B
ClIy4yae HeJOCTOBEPHOCTU MpeoCcTaBiIsieMbIX JIMIIEH3MaTOM JaHHBIX WJIM OCHOBAHMI IOJIAraTh, 4TO
MM COBEpIIAIOTCS MOIICHHUYECKUE JIeUCTBUS ¢ ucnoib3oBanueM JIl. B cnydae momydenus: Takoro
oTka3a, Jlunensuar 00s3yeTcsi He MPEIbsIBISTh KaKUX-THOO MPETCH3MI U/ TpeOOBaHMI B apec
Jlunensuapa B CBSA3M C IOJYYEHHBIM OT YJIOCTOBEPSIOLIETO LIEHTpPa OTKAa30M U CaMOCTOSATEIbHO
pa3pemuThb ¢ Y 10CTOBEPSIOLIUM [IEHTPOM BO3HUKIIKE Bonpock! ipu nosnydenun KCKIT OI1.

4.14.3. JluueH3uap He HECeT OTBETCTBEHHOCTh nmepen JluueHsmarom 3a JeMCTBHS
VY nocrosepsromero neHtpa. KpanuduuupoBaHHbN cepTU(dUKAT Kitoua MPOBEPKU 3JIEKTPOHHOU
MOJIKUCHU BBIMTycKaeTcss CpokoM Ha 12 (JIBeHannaTh) MecCSIEB M UCHOIb3YeTCS UCKIIOYUTENHHO C
LEJIbI0 OTOPABKU OTYETHOCTU MOCpeacTBOM [IporpamMmei.

4.15. JluueH3uaty mNpeAoCTaBIseTCs TEXHUYEecKas MOJJEpKKa B OTHOIIEHUU WCIOJIb30BAaHUS
[Iporpammel B TeueHue Bcero cpoka aeiictBus Jlunensuu. [lognepxka ocyliecTBiseTcsl B HOPsIKE,
MPEAYCMOTPEHHOM PernamMeHToM TEXHUYECKOM TMOJACPKKH, MPHIOKEHHBIM K HACTOSIIEMY
HoroBopy. CTOMMOCTb MTPEAOCTABIECHNS TEXHUUECKOM MOAIEPAKKHA BXOJIUT B pa3Mep JIMLEH3UOHHOTO
BO3HArpaXkJICHMUS.

5. Omeéemcmeennocmv Cmopon
51. B ciyyae HEWCHONHEHWs WIM HEHAJUICKAIIETO HCIOJHEHUS CBOUX O0053aTENbCTB TI0
Hacrosimemy JloroBopy CTOpPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUHU C JEHCTBYIOLIUM
3akoHoJaTenbcTBOM Poccuiickoit denepanyu u ycioBusiMi HacTosimero JJorosopa.
5.2. JluneHsuap rapantupyer, uto nepenava Jlunensuary Jlunensun no Hacrosauiemy Jlorosopy
HE HapyIIaeT mpaBa TPETHUX JIUII.
5.3. JluueH3uap He HeceT OTBETCTBEHHOCTS 3a yiep0 JIumensuara B ciaydae akienTa Joropopa —
oepThI TUIIOM, HE UMEFOIIIUM COOTBETCTBYIOIINX TTOJTHOMOYHH.
54. JluneHsuap He TapaHTUPYET KOPPEKTHOCTH 3aroyHeHus JInieH3snaTtoM HeoOX0ouMbIX (hopM
U JIOKYMEHTOB, a paBHO W HE HECET OTBETCTBEHHOCTH 3a IIOCIIEACTBUS TIPEACTABICHUS
JIMuieH3uaToM HEeKOPPEKTHOM HHPOPMALIUH.
5.5. Jlunensuap He Bo3MeniaeT JIMIeH3naTy yIyleHHYI0 BBIT0ly U MOPAJIbHBIN Bpe.
5.6. Jlunensuap npenocrapuser Jlunensuary [IporpamMmmy B COOTBETCTBUHU C OOIIECNPUHSATHIM B
MEXIYHapOAHOM MPAaKTHUKE MPUHIIUIIOM U 00bIUaeM JIeJI0BOro 000poTa «kak ecTh» (“as 1s”) U He
HECET OTBETCTBEHHOCTH 3a MPOOJIEMbl U HEJOCTAaTKH, BO3HUKAIOIINE U/WIN OOHApyKUBaeMbIe B



nporecce 0OHOBJIEHMSI, OJACPKKU U dKCIuTyatauuu IIporpammel (Birodas 6e3 orpaHHuEHUs
npoOJeMbl COBMECTUMOCTH C JPYTMMH IPOTPAaMMHBIMH TIPOJXYKTaMH, ApaiiBepamMu U Jp.,
HECOOTBETCTBHUE PE3YNbTATOB UCHIONIb30BaHus [Iporpammel oxxunanusm Jlunensuara u T. 1.).

5.7. JIuueH3uap He HECET OTBETCTBEHHOCTH 3a HEBO3MOXHOCTh MCIOJIb30BaHMs JIuneHsnatom
[IporpaMMbl 1o mpuyuHaM, 3aBUCSIIUM OT Jlunensuara. JluneHsuap He nmpuHUMAaeT Ha cels
HUKAKOW OTBETCTBEHHOCTH, B TOM 4YHCII€ 3a cooTBeTcTBUE IIporpammel nensm Jlunensuara.

5.8. JluueH3uap He HECET OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE WIIM HEHAJIe)Kallee UCIIOHEHHE
00s13aTeNBCTB MO HacTosimeMy JloroBopy, B TOM YHCIIE 3a MPSMbIC W/WIM KOCBEHHBIC YOBITKH
Jluniensuara, BKtouass 0e3 OrpaHWYEeHHs] MPsSIMbIe W/WIM KOCBEHHbIE YObITKM JluileH3uara B
pe3yJibTarte:

5.8.1. HempaBOMEPHBIX JCHCTBUH MONIb30BaTeNeH cetn MHTEpHET;
5.8.2. oTCYTCTBUS W/WIM HATWYUS MPOOJIEM NP YCTAHOBJICHUH MHTEPHET - COSTUHEHUS MEXIY
cepsepom Jlunensuara u Cepepom;
5.8.3. mpoBeseHUs OpraHamMH rOCyAapCTBEHHOM BIIACTH OMEPATUBHO-PO3BICKHBIX MEPOMPUITHIA,
€CIM TPOBEICHME TAaKWX MEPONPUATHUM HE BBI3BAHO OCYIIeCTBICHHEM JIuIeH3uapom
MIPOTUBONPABHOMN AEATEIHLHOCTH, TOATBEP>KICHHBIM BCTYMUBIIUM B 3aKOHHYIO CHUITy pEIICHHEM
Ccyna,
5.8.4. HE3aKOHHOTO OTPAaHUYEHUS JJOCTYTIA K CAalTy https://ip.sber-solutions.ru TPETbUMHU JIUIIAMH.
59. Hu onno u3 nmonoxeHuit HacTosero Jloropopa He sIBISIETCA U HE MOXKET pacCMaTPUBATHCS
KakK Tepeiada UCKIIIOUUTENbHBIX MPaB Ha UHTEIUICKTYaIbHYI0 COOCTBEHHOCTH Jlunensuapa.
5.10. JIunien3uap He HECeT OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE IPEJOCTABICHHUE JOCTYIa K
[Iporpamme B cirydae HaaTU4Hs OJTHOTO MJIM HECKOJIBKUX U3 CICAYIOIIUX YCIOBUM:
5.10.1. Hemony4yeHHs WJIM HECBOEBPEMEHHOIO ToiiydeHus JIuneH3natoM 3IEKTPOHHOTO
cooOmeHust 00 akTUBauu JIMIICH3UH 110 MPUIMHAM, HE 3aBUCSIINM OT JIunen3unapa;
5.11. napymenue JluneHznatom 00s13aTENBCTB, IPETYCMOTPEHHBIX Jl0rOBOpPOM.
512. Tlpu 100BIX  OOCTOATENBCTBAX H B  NpeleNiaX, JONYCTUMBIX  JCHCTBYIOIIUM
3aKOHOAATENIHCTBOM, OTBETCTBEHHOCTH Jlunensuapa orpanuuena 10 000 (mecsiTbio ThICAYaAMM)
pyOneit PO u BoznaraeTcst Ha HETO MPU HAJIMYUU B €r0 JICHCTBUSIX BUHBI.
513. B cnydae HeomnaThl M HEMOJNHOM OIUIATHl JIMIIEH3MOHHOTO BO3HATrPaXKIEHUS B
YCTaHOBJICHHBIM J[0TOBOpE MOPSIKE U TIPH YCIOBUH ICUCTBYIONIETO U HEe 0TOo3BaHHOTO Coracust
JInuensuara, JluueHswmap HMeeT NpPaBO HE MNPENOCTaBIATh JOCTyn K JIWleH3uum uam
MPUOCTAHOBUTH JOCTYN K JIMIIEH3WM 1O MOMEHTAa TMOJHOM OIUIaThl JIMIIEH3UOHHOTO
BO3HarpaxzaeHus JIueHzuarom.
5.14. Jlunien3uap HE HECET OTBETCTBEHHOCTH Imepen Jluiensmatom, ecnu wuHbopmarus o0
W3MEHEHUAX U JONONHEHHSX B Hacrosmui JloroBop, HOBO# penakuuu JloroBopa wu/wim
Tapudnoro niaHa omyOJIMKOBaHHAsI B TOPSIIKE, YCTAaHOBIEHHOM HacTosmuM JloroBopom, He
Obuta monyuyeHa JlunensuaroMm, JlumeHsmar ¢ Heil He O3HAKOMWICS M (WJIM) HE MPUHSIT K
CBEJICHHUIO.

6. Ilepconanvusie oannvle

6.1. B cooTBeTcTBUM ¢ "acThio 3 craTthu 6 denepanpHoro 3akona ot 27.07.2006 Ne 152-d3 «O
MEePCOHANIBHBIX JaHHBIX» (Jajiee — 3aKOH O MEepPCOHAIbHBIX JaHHBIX)JIuleH3naTnopydaer
Jluniensuapy oOpabOTKyCBOMX TMEPCOHATBHBIX JAHHBIX M MEPCOHATBHBIX JAHHBIX (PU3MUECKUX
JIUL, ¢ KOTOPBIMH y JIMIleH3uaTa 3aKII0UY€Hbl TPYIOBbIE WM IPAXKJAHCKO-TIPABOBbIE JOTOBOPHI B
1esax ucnojineHus Jloroeopa.

6.2. OOpaboTka MepCcOHANBHBIX MAaHHBIX JIWIleH3MaTa OCYIIECTBISETCS C HCIOJIb30BaHUEM
CPEIICTB aBTOMATH3AIMH U BKIIFOYAET UX COOP, 3aMKCh, CHCTEMAaTHU3aIMI0, HAKOTUICHHE, XPAaHCHHE,

yrouHeHue  (OOHOBIIEHWE,  HW3MEHEHHE),  W3BICUEHHE,  HCIOJNb30BaHHE,  Iepenady
(mpenocTaBieHue, JOCTYTI), 00e31MIrBaHNE00€3TMINBAHHE, OJIOKMpOBaHUE "
ylajeHueyaaaeHue.

6.3. IP-agpec, umst moMeHa, THIT Opay3epa U OmepaloHHasi CUCTeMa, AaTa U BPEeMs TIOCETCHHSI
cobupaerca u coxpansercd JluneH3uapoM B O0E3IMYEHHOM BHJE Ul BEJCHHUS CTaTUCTUKU
MOCETaeMOCTH.

6.4. Jlunensuap o00s3aH coOmogaTh KOH(MUACHUMAIBHOCTE W o0ecrmeynBaTh 0€30MacHOCTh
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6.5.

6.6.

MEepPCOHANBHBIX JaHHBIX, MPeloCcTaBleHHbIX JlnlieH3narom, mpu ux oopadbotke. B cooTBeTcTBHM
co craThEi 19 3akoHa 0 MepCOHANBHBIX JaHHBIX JIunensuap o0s3an npu 00paboTKe yKa3aHHBIX
MIEPCOHANBHBIX JAaHHBIX IPUHUMATH HEOOXOIMMBbIE PABOBbIE, OPTAHU3ALIMOHHBIE U TEXHUYECKUE
MEpbI WM 00eCreunBaTh UX MPUHATHE IJIS 3alIUTHI IEPCOHATBHBIX JAHHBIX OT HEPAaBOMEPHOTO
WIK CIy4allHOro JOCTyma K HUM, YHUYTOXXEHHS, U3MEHEHHMsI, OJIOKHPOBAHUS, KOIUPOBAHUS,
MPEOCTaBICHUS, PACIPOCTPAHEHUS MTEPCOHATIBHBIX IaHHBIX, a TAK)KE OT MHBIX HEMIPABOMEPHBIX
JIEUCTBUI.

B coorBercTBuM ¢ nmyHkToM | yactu 1 crateu 6 u yacTbio 3 cTaTby 6 3aKOHA O NMEPCOHAIBHBIX
JaHHBIX 00pabOTKa NEPCOHANILHBIX JAHHBIX, B TOM YHUCIIE Tiepeada Ha 00paboTKy MepcoHaIbHbIX
JaHHBIX JIPYITMM JIMIOM Ha OCHOBAaHHMU JIOTOBOpA, MOXKET OCYUIECTBIATHCS OIEPATOPOM C
cornacus CyObeKTOB NMEPCOHANBHBIX IaHHBIX; NPU 3TOM, B CHIy 4YacTh 3 cTtatbu 9 3akoHa O
NEPCOHATBHBIX [aHHBIX, OOS3aHHOCTh NPEIOCTABUTH JIOKA3aTEIbCTBO MOJYYECHHUS COTIIACHUS
cyObeKTa NMEepCOHANbHBIX JAaHHBIX Ha O0OpaOOTKYy €ro MnepcoHajbHBIX JAHHBIX BO3JIaraercs Ha
oreparopa. Mcxoxas u3 ykazaHHBIX TpeOOBaHWI 3aKOoHA O MEPCOHATBHBIX MaHHBIX, JIMIeH3naT
rapantupyet JluieH3uapy, 4To B OTHOILIEHHMU BCEX MEPCOHAIBHBIX JIaHHBIX, IEepeaBacMbIX
Jluner3uapy uisi 00paboTKH 1Mo HacrosimeMy JloroBopy, JIumeH3uaToM MOMy4YeHBI JIMOO [0
Hayana oOpabOTKM MEpPCOHANbHBIX JAaHHBIX OyIyT MOJYYEHbl COTJAacHsi COOTBETCTBYIOLIUX
CyOBbEKTOB MEPCOHANBHBIX JaHHBIX HA 00pa0OTKYy MX MEPCOHANBHBIX JaHHBIX JIuneHnsuapom. B
cllydasx npeabsBieHus K Jlunensuapy tpeboBaHus MPEAOCTaBUTH JOKA3aTENbCTBO MOIYyUYEHUS
COTJIACHsI COOTBETCTBYIOIINX CYOBEKTOB IIEPCOHABHBIX TAHHBIX Ha 00pabOTKY MX MEPCOHATBHBIX
nanublx Jlunensuapom Jlunensuat o0s3yeTcss He3aMeUIMTEIbHO MPEeAoCTaBUThH JluieH3uapy
IIUCbMEHHOE JI0Ka3aTeJIbCTBO IIOJYyYEHUS HEOOXOIMMBIX COIJIACHIl YKa3aHHBIX CYOBEKTOB
MEePCOHANBHBIX JTaHHBIX.

B ciydasix, ecnu BbIlIeyKa3aHHbIE TTHCbMEHHBIE TOKA3aTEIbCTBA COTJIACHS (PU3MUECKUX JIMI HE
OyayT npenocrasieHsl Jlunensuarom JluieHsuapy B COOTBETCTBHH C MyHKTOM 6.5 HACTOALIETO
Horosopa, Jlunensuap o6si3aH, B cuily 4yacTu 3 ctaThu 18 3akoHa O MEpCOHAIBHBIX JTAHHBIX,
HAMpaBUTh CYObEKTaM MEPCOHAIBHBIX JAHHBIX COOTBETCTBYIOLINE YBEIOMIICHUs 00 00paboTke
NpUHAUISKAIIMX MM [EpPCOHANbHBIX JaHHbIX. B TakoM ciydae Bce JIOKYMEHTAJIBHO
MOJITBEPXKIEHHBIE PACXO/IbI, CBSI3aHHBIE C UCIIOJIHEHHEM YKa3aHHOU B yacTu 3 crathu 18 3akoHa
0 TIEPCOHANIbHBIX JaHHBIX 0053aHHOCTH, a TaKXKe Tpyno3arpatsl Jlunensuapa u3 pacyera 100 (cTo)
pyOJieit Ha 0JTHOrO CyObEKTa NePCOHANBHBIX JIaHHBIX TOJIEXKAT BO3MELIeHHIO JInleH3naTom.
6.7. JIuneHzuap WCIONB3YeT TMEPCOHATBHBIE aHHbIE, NpeAocTaBleHHbIE JluneHsmarom, B
MapKETHUHTOBBIX, PEKJIAMHBIX 1 MH(POPMAIIMOHHBIX IEIISAX, BKIIOYas:

= nHGOPMHUPOBAHKE O KOHKYPCAX M PEKIIAMHBIX aKIIUsAX, KaK CBOMX, TaK U MAPTHEPOB;

*  PACCBUIKY HOBOCTEH M OM3HEC-TIPEASIOKEHHM, KaK CBOUX, TaK M MAPTHEPOB;

= nepcoHanu3anuio [IporpaMMbl Ha OCHOBE CTaTUCTUYECKOTO aHAJIN3a JaHHBIX.

6.8. JIueH3uap MMeeT MpaBO PacChUIATh AJIEKTPOHHbIE MUCbMa M SMS-coolOmienuss Ha ajpeca
AJNIEKTPOHHOW TMOYTHI M HOMepa TeneQoHOB, yka3aHHble Jlunensuatom B IIporpamme,

coJiepIKallye:
= HOBOCTH;

* PpEKJIAMHbIE aKIINH;

* TpUTJIAIICHHS Ha BEOWHAPHI,

= 00y4eHHe U KOHCYJIbTAIIHH;

=  YBEIOMJICHHE O COOBITHSX.

= PacChUIKY HOBOCTEW U OM3HEC-TPENIOKEHUN, KaK CBOMX, TaK U MAPTHEPOB

6.9. JInmeH3mar BIpaBe 0TKA3aThCs OT IMOYICHUS PACCHUTKH | (FITH ) ToTpeOoBaTh OT JInmen3unapa
ylajieHus: BceX COOpaHHBIX UM IMEePCOHANBHBIX JaHHBIX JIWlleH3Wara, yBEIOMHUB 00 3TOM
Jluniensnapa B pa3yMHBIA CpOK. UTOOBI OTKa3aThCS OT PACCBUIKH AJIEKTPOHHBIX COOOIIECHUH,
JIuueH3uar Takke BIpaBe aKTUBHPOBATH CChUIKY «OTMHCATHCS) BHU3Y TUCHMA.

7. Konghuoenyuanvnocmo ungpopmayuu
7.1. Tlonoxenus u ycioBus Hacrosmiero [lorosopa, mobas nHboOpMarus U JOKyMEHTHI (B TOM
quclie B DJIEKTPOHHOU (hopme), monydeHHble CTOpOHAMH B TPOIECCE 3aKIIOYCHUS U UCTIOTHEHUS
HacTos1ero Jlorosopa, aBistoTcst KoHGUaeHIMaTbHBIMU. KOHbUACHIINAaTbHBIMU HE IPU3HAIOTCA



JIOKYMEHTBI U UH(OPMAIIUs, SBIISIOIIHECS O0IIEOCTYTHBIMHU H/WUIH 0OIIEN3BECTHRIMH.

7.2. Kaxnas uz CropoH o0s3yercss 06e3 cormacusi npyroii CTOpOHBI HE pacmpoCTpaHsATb, HE
nepenaBaTh TPETHUM JIMIIAM WH(OPMALIUIO W/UIU TOKYMEHTHI, YKa3aHHbIE B M. 7.1 HacTOALIEro
JloroBopa, MOJHOCTBIO WM B YAaCTH, a TAK)KE HE MPEAOCTABIISITh TPETHUM JIMIAM JIOCTYI K TaKon
nH(OPMAaLIUY U TOKYMEHTaM IOJIHOCTHIO HJIM B YaCTH.

7.3. CTOpoHBI 0053YI0TCSI IPUHUMATH BCE HEOOXOAUMBIE MEPHI JJIsl TOTO, YTOOBI IPEIOTBPATUTD
MOJTHOE WJIM YacTUYHOE PACHpPOCTPaHEHHUE, Iepenady TpeTbUM JHLIaM HWHPOpMaLUu |
JOKYMEHTOB, yKa3aHHbIX B II. 7.1 Hacrosuiero /loroBopa, a Takke NpeIOCTaBICHUE TPETbUM
JMIIaM JOCTYNA K TaKOi nH(pOpMaIMK U JOKYMEHTaM.

7.4. ]leficTBHe TOJIOKEHUH, TPEAYCMOTPEHHBIX HACTOAIICH CTaThed, COXpaHAETCS IIOCIIe
npekpaiieHus Hacrosero Jloroopa no ar000i npuynHe B Te4eHUE 5 (MATH) JIET C MOMEHTa
npeKpaunieHus Hacrosuiero Jlorosopa.

7.5. JleiicTBHe HACTOSIICH CTAaThH HE PACIIPOCTPAHSICTCS HA CTy4an nepenadn nH(OOpMaluy 1/ i
JOKYMEHTOB, yKa3aHHbIX B II. 7.1 HacTosero JloroBopa, opraHaM rocyJapCTBEHHOH BJIacTH U
MECTHOT'0 CaMOYIIPaBJIEHUS 10 UX TPEOOBAHUIO.

8. O6cmoamenvcmea HenpeoooOIUMOIL CUTBL
8.1. Hacryrmienue o0CTOSITENLCTB HEMPEOAOTMMON CHITBI ((hopc-Makop), BKITFOUAst OOBSIBICHHYIO
win  (PaKTUYECKYl0 BOIWHY, TpakJaHCKME BOJHEHHUA, OHOUAEMUH, OloKamy, »Mbapro,
3eMJICTPSICEHUS, HABOAHEHUS, TOXApPhl W JApPYrUe CTUXHUHBIC OCICTBUS, 3alpETHTEIbHBIC
neiicTBus  BiacTeil, ocBoOoxkgaer CTOpOHBI OT OTBETCTBEHHOCTH 32 HEUCIOJIHEHUE WIH
HEHaJJIexalllee UCIOJIHEHHE 00s13aTeNIbCTB 10 HacToseMy Jloroopy.
8.2. CropoHa, KOTOpasi He HCIOJHIET CBOM 00s3aTeNbCTBA MO HacrosieMy [loroBopy B cuiry
JEUCTBUSL OOCTOSITENILCTB HENPEOAOTMMON CHJIBI, JOJDKHA HEMEMJICHHO HW3BECTHTH IPYTYIO
CTtopoHy O BO3HHUKIIUX OOCTOSATENbCTBAX HEMPEOAOIUMONW CUJIbl W 00 HX BIUSHUM Ha
BO3MOKHOCTh MCITOJTHEHHS 0053aTENIbCTB 10 HacTosAeMy Jlorosopy.
8.3. O0s3aHHOCTH J0Ka3bIBATh HAJTMYKUE 0OCTOSTENLCTB HEMIPEOJOTUMOM CUITBI U X BIUSHUS Ha
BO3MOYKHOCTh MCIIOJHEHHUSI 00s3aTenbeTB 1Mo HacrosimeMmy JloroBopy nexutr Ha CTOpoHE, HE
VCTIOJHUBIIEH MM HEHaJIeXKaMM 00pa30M HCIIOTHUBILEH CBOM 0053aTeNbCTBA 110 HACTOAIIEMY
[oroBopy.
8.4. CBu1eTENBCTBO, BHIIAHHOE COOTBETCTBYIOIIEH TOPTOBOM MANAaTOM UM UHBIM KOMIIETEHTHBIM
OpTaHOM, SIBJISIETCS IOCTATOYHBIM ITOJTBEPKACHUEM HATHYMS U TPOJIOJDKUTEIBHOCTH JACUCTBUS
0OCTOSITENILCTB HEMTPEOT0JIUMON CHIIBI.
8.5. Ecnmu oOcrosiTenpcTBa HEMPEOJOIMMON CHIIBI JIEMCTBYIOT HAa MPOTSHKEHUH 2 (IBYX)
MOCNIEZIOBATEIbHBIX MECSIIeB U HE OOHAPYKMBAIOT TMPU3HAKOB MPEKpAIleHUs, HACTOSIIHIA
JIoroBOp MOKET OBITh MPEKpaIleH HEBO3MOXHOCTHIO €r0 MCIIOJTHEHUS IO 3asBJICHUIO JIIOOOU M3
CropoH.

9. llopsook 3axniouenusn /lozoeopa, cpok e2o oelicmeus u NOPsA0OK RPEKPauieHus
9.1. Opopmnenne Cormacusi B CBBOJI siBisieTcst MOMHBIM ¥ 6€30TOBOPOYHBIM aKIETITOM YCIOBHIA
Hacrosiero JloroBopa B coorBerctBuu ¢ 1. 1 cT. 433 u m. 3 cr. 438 ['paxxganckoro Koaekca
Poccuiickoit @enepanny, 4To 03HAYAET 3aKIOYEHUE HACTOALIETrO JJoroBopa Ha HM)KEyKa3aHHBIX
ycioBusix. [Ipu satom B coorBeTcTBHM ¢ M. 3 cT. 434 I'paxkmaHckoro kozaekca Poccuiickoi
Oenepanun HacTtosmuid JloroBop CUMTAETCsl 3aKIIOYEHHBIM B THChMEHHOW ¢dopme. Mectom
3aKiroueHus Hacrosuero Jloroopa cuuraercs ropox Mockaa.
9.2. cxoms 13 BBIIEU3IIOKEHHOTO M BO H30eKaHNe COMHEeHHM, baHnk Brpase:
9.2.1. mpuHuMarh oT JluneH3nara JOKYMEHTHI, MOATBEPKIAIONINE aKIENT HacTosmed odepTs
(Bxmouas Cornacue), a Takxke nepenaBath JlnneHsunapy uHdopMaiuo o0 akienTe HacTosIIeH
oepts! JIuniensuarom.
9.2.2. npunumats ot Jlunensuara or3biB Corjacusi, BKIIOYas, HO HE OrPaHMYUBAsICh, MyTEM
n3MmeHenus Jlunensunarom HacTpoek B kaHanax CBBOJI.
9.3. C momenTa akuenTa Hactosiiero JloroBopa ¢usnueckoe JMI0, 3aperHCTPUPOBAHHOE B
KaueCTBE MHIMBUYalbHOIO IPEAIPUHUMATENSI U COOTBETCTBYIOLIEE YCIOBUSM, IEPEUUCTICHHBIM
B nyHkre 1.2 Hacrosmero JloroBopa, craHoBurcs CropoHoil Hactosiero J[lorosopa, B



nanpHeneM uMenyemoi «Jlunensuar», u npuoOpeTaer mpana U 005S3aHHOCTH B COOTBETCTBUH C
YCIIOBHUSMHU HacTosIIIeH myoanuHoit odeptel. Bmecte Jlunensuap u JluneH3natr UMEHYIOTCS Kak
«CTOpOHBI», a 10 OTJAEIBHOCTH MOTYT HMEHOBAThCS Takke Kak «CTOpOHAY.

9.3. JIutieH3MOHHOM JIOTOBOP JCHCTBYET B TEUECHUE CPOKA, YCTAHOBJICHHOTO Tapu(HBIM IIJIaHOM,
Y aBTOMAaTUYECKU IPOJIOHTUPYETCS] Ha HOBBIM CPOK Ha ycJoBHsX BbhIOpaHHoro Jlunensmatom
TapudHoro niaHa npu MOJIy4eHUU JTUIEH3MOHHOTO BO3HATPAXKACHHS Ha ycinoBusax Cormacus 10
natbl or3biBa Cornacus Jluiensuarom.

9.4. Hacrosmuii JloroBop mpekpariaetcs 6e3 Bo3MenieHus JIMIeH3napomM Kakux-I1u00 yObITKOB
Jlunienzuaty u 0e3 HEOOXOIMMOCTH HAaIpaBlCHHS Kakoi-miu00 u3 CTOpOH YBEIOMIICHHUH O
pacTOp:KEeHUH, HO ¢ 00s3aTeIbHBIM yCI0BHEM 10 0T3bIBY Cornacus JIueH3naTom:

9.1.1. B ciiyuae ot3wiBa Cornacus Jlurnienzuatom — B 1aty ot3eiBa Cornacus;

9.1.2. B cnyuae mpekpamienust noctyna Jlunensuata B cuctemy «busHec ouiaiiH» - B JaTy

npekpaiieHus nocryna Jlunensuara B cucteMy «bU3HeC OHIIANHY;

9.1.3. B cyuae npekpaiieHus cooTBeTcTBus JIneH3nata KpuTepusiM, yCTaHOBJICHHBIM B TyHKTE 1.2

Hacrosimero JloroBopa — B gaty otr3biBa Cornmacusior3siBa Cornacusa. Bo uzbexanue
coMHeHwmi, JIuneHsuap He 00s3aH CIeIUTh 32 COOTBETCTBHEM JIWIICH3WaTa KpUTEpPUsM,
YCTaHOBJICHHBIM B IyHKTe 1.2 Hactosmiero JloroBopa, u He HECET OTBETCTBEHHOCTH 3a
MPOIOJDKEHHE UCTIONb30BaHus [Iporpammel JIulieH3naTOM MpU MPEKPANICHUNA COOTBETCTBUS

JInneH3unara yka3aHHbIM KPUTEPHM.

9.1.4. B ”HBIX CiIyYasiX, IPEIyCMOTPEHHBIX ACHCTBYIOIINM 3aKOHOAATENLCTBOM PD — B 1aTy 0T3hIBa

Cornacus.

9.5.He nmoznnee uem 3a 30 (TpuAuLaTh) KaleHAAPHBIX AHEW 10 MCTEUCHHS CpPOKa ACHCTBUS
JIunensuu JIunieH3uar Bpase NUCbMEHHO yBe1OMUTH JIniieH3napa 06 0JHOCTOPOHHEM OTKa3€
OT UCHOJHEHUS HacTosero Jloropopa moiHOCThIO 6€3 OOBSICHEHUS MPUYUH, NPU YCIOBUU
HanpaBiieHus: or3biBa Coryacusi B bank B jnaTy ucteueHus: cpoka aeiicrsust Jlunensuu. B
ciydae HampasieHus Jlunensuatom JluineH3uapy NUCbMEHHOTO yBEIOMIIEHUsI 00 OTKa3e OT
HCIOJIHEHUST HAacTosmEero /JJoropopa moHOCTRIO HACTOAIIMM J{oroBop mpekpaiiaercs B 1aty
or3b1BaoT3bIBa Cornacus Jlunenznarom.

9.6. JIumensuap BIpaBe B OJHOCTOPOHHEM TOPSIIKE OTKA3aThCS OT WMCIOJHEHHUS HACTOSIIETrO

JloroBopa 0e3 Bo3MelleHHs KakuX-110o yObITKOB JIulieH3uary B ciyyae:

9.6.1. cucremarmueckoro HapymeHus Jlunensznarom (6ostee 3 (Tpex) pa3 B TCUCHHE KAICHIAPHOTO

rojia) OJJHOM MJIM HECKOJIBKUX 00s13aHHOCTEH, MpelycMOTpEHHbIX B Jlorosope;

9.6.2. He MOXyYeHUSs JIMIEH3NOHHOTO BO3HATPAXKIACHUSI.

9.7. B cnyyae orkasza JluueHsuapa oT HMCHOJHEHUs HacTosulero /loroBopa B COOTBETCTBHM C

nyHKTOM 9.6 Hacrosmero JloroBopa, Jlunensuap HampasnseT JluneH3uaty NHCbMEHHOE

YBEIOMJIEHHE O CBOEM OJIHOCTOPOHHEM OTKa3€ OT UCIOJIHEHMsI HacTosmero Jlorosopa.

9.8. Hacrosmmii [loroBop mpekpamiaercss ¢ gaThl HampasiieHus Jlumensuapom JluneHszuaty

NUCbMEHHOTO YBEJJOMJIEHUs 00 OJJHOCTOPOHHEM OTKa3e OT UCHOJIHEHHUs HacToswero Jlorosopa.

9.9. C w™omeHTa mnpekpamnieHus HacTosmero Jloroopa mpaBa u obOsi3anHOCTH CTOpOH

IIPEKPALIAOTCS.

9.10. TlIpekpamenue Hactosmiero JJoroBopa He ocBoO0kaeT CTOPOHBI OT OTBETCTBEHHOCTH 32

ero Hapymienue. Bo n3bexaHue COMHEHMH, B ciiydae MpekpalieHus: Hacrosiero JloroBopa mno

J000My OCHOBaHHIO, JIWlleH3Map He HECET OTBETCTBEHHOCTH 3a HEBO3MOXKHOCTb W/WIH

IIPOCPOYKY ca4M OTYETHOCTH JIMIIeH3naTOM, BBI3BaHHOM OTCYTCTBHEM JocTyna y JIuneHn3uara k

[IporpamMmme B cleACTBUM pacTOpxkeHHs Hactosuiero JloroBopa, a Takke 3a IOCIEICTBUS

HEBO3MOXKHOCTH W/WIIM MPOCPOUKH cJJauu OTYETHOCTH JInIeH3naTom.

9.11. IMpu nHeumcmnonp3oBanuM Jlumensmarom IlporpaMMbl kKak B IE€JIOM, TaK U B YacTH IO

IpUYMHAM, HE 3aBUCSIIIMM OT JIuneHsuapa, NOJYyYEHHOE JIMIIEH3MOHHOE BO3HATPAXKICHHE

BO3BpaTy HE MOJUIEKUT.

10. Pazpewenue cnopos
10.1. Croponsl OynayT mnpuiaraTb BCE€ YCHJIUS K TOMY, UYTOOBI pa3pellarh BO3HUKAIOIINE
pa3HOIJIaCHsl U CIIOPBI, CBA3aHHBIE C UCIIOJIHEHUEM HacTosIero Jloropopa, myreM neperoBopos.



10.2. B caydae HEBO3MOKHOCTH JOCTHIKEHHUS COTJIACHSI B PE3yJIbTaTe MEPETOBOPOB YKA3aHHBIC
pa3HOTIACHs U CIIOPHBIE BOMIPOCKHI Pa3pemialoTcs B MIPETEH3MOHHOM (JI0CY1e0HOM ) TOPSIKE.

10.3. CtopoHna, BblABUHYBIIAs TpeOoBaHUE, HampapiseT Apyroil CTOpoHEe MOTHBUPOBAHHYIO
NPETeH3UI0 B UcbMeHHOU Gopme. [[pyras CTopoHa 0053yeTcs pacCMOTPETh TaKylO MPETEH3UIO U
HAIPaBUTh OTBET Ha Hee B TeueHue 30 (TpuaLaTh) KaleHIapHbIX THEeH ¢ MOMEHTA €€ MOJTyUeHUsI.
10.4. B cmyuyae OTKJIOHEHUS IPETEH3UH MTOJTHOCTHIO WM YaCTHYHO JINO0 HenoyyeHus CTOPOHOIM,
HaMpaBUBIIECH MPETEH3UI0, OTBETA HA HEe B ycTaHOBJIEHHbIN 1. 10.3 Hacrosmero JloroBopa cpok
s ee paccMoTpeHusi CTOpoHa, HallpaBUBIIAs MPETEH3UIO, BIIpaBe 00paTuThCs B ApOUTpasKHBIN
cya . MOCKBBI B COOTBETCTBUH C JIEUCTBYIOIIUM 3aKOHOAATEILCTBOM Poccuiickoit denepanuu.

11. Ilpouue ycnosusn
11.1. JIunensuap undopmupyet Jlumensuara, 4ro coriacHo cT. 1262 I'pakgaHCKOro Kojekca
Poccuiickoit @enepanyiy rocyJapcTBEHHAs pErUCTpalus paB B OTHOLIEHUH ITporpaMM 11 OBM
OCYILIECTBIISIETCS IO JKEJIaHWI0 MpaBoobnagarens. ['ocynapcTBeHHass perucrpanus npaB Ha
[Iporpammy He IPOBOAUIACS.
11.2. 3axmouas Hactosmui JloroBop, JluneHsuaT moATBEp)KIaeT HANUYKME Y HErO 3aKOHHBIX
OCHOBaHWUU H TpaB Juis 0OpabOTKM C HCIOJIb30BaHWEM lIporpamMmbl TpHHAUICKAIICH eMy
nH(pOpMaIIUY, BKIIOYas IEPCOHATIbHBIC IaHHBIE.
11.3. Bce yBenomieHus, IpeayCMOTpEHHBIE HacTosAMM J{oroBopom, Hanpasisitorcss CTOpOHAMH
Ipyr APYry MO OJHOMY WJIM HECKOJIBKMM ajpecaM (BKJIIOYasl ajpeca JJIEKTPOHHON IMOYTHI),
yYKa3aHHbIM B paszjene 12 Hacrosimero JloroBopa, eciii MHOE HE YCTAHOBJIEHO HAaCTOSLIUM
JloroBopoM. YBeIOMJICHHS] MOTYT HAIPaBIATHCSA Kak B OyMa)KHOM, TaK U B 3JIEKTPOHHOI opme.
11.4. Ctoponsl 00si3aHbl HE3aMEJIMTEIBHO HW3BEIIaTh JAPYr Apyra MHCBMEHHO 000 Bcex
M3MEHEHUSAX B PEKBU3UTAX, YKa3aHHBIX B pasjene 12 nacrosumero Jlorosopa.
11.5. Ecau nHOE He MpeaycCMOTPEHO HAcToALMM J[oroBopom, yBeAOMIIEHHS, HAIIPABJIEHHBIE 10
CTapbIM aJipecaM W/WIIM ¢ yKa3aHUEM MPEKHEro HauMEHOBAaHMUS, 10 MOJTYYeHHs YBEJOMIICHUH 00
X U3MEHEHUM CUUTAIOTCS NoJydeHHbIMU CTOpOHAaMHU B JIaTy, YKa3aHHYIO B YBEJIOMJIEHUH O
BpyUYEHUH, B OTMETKE Kyphepa 00 OTCYTCTBUHU MOJyYaTels MO COOTBETCTBYIOLIEMY aJpecy Ha
YBEJAOMJICHUM B CJy4yae HallpaBJICHHUsS YBEJAOMIJIEHHMSI KYypbepOM MM B MOMEHT MOJIy4YEHHS
YBEIOMIIEHHSI O TOM, YTO DJJIEKTPOHHBIM aJpec HE CYIIECTBYET, B CIy4yac HaIlpaBJICHUS
YBEIOMIICHHSI TIO aJIpecy dJIEKTPOHHOH IMOUTHI, YKa3aHHOMY B paszene 12 nacrosmero JJoroBopa.
11.6. Hacrosumii JloroBop cocTaBieH Ha PYCCKOM S3bIK€ B COOTBETCTBUHU C JEHCTBYIOIIUM
3aKOHOAATENbCTBOM PD.

Aopeca u pexeuzumot Jluyenzuapa

AO «Murepromny, MHH/KIIIT 7709688816/773101001

KOpunuuecknit u mouroBbiit anpec: Poccuiickas ®eneparus, 121357, r. Mocksa, yi.
Bepetickas, 1. 29, ctp. 33, atax 4, komHara Ne 27

Email:ip@sber-solutions.ru, Tei.: 8-800-600-65-60

bank: [TAO COepbank

BUK 044525225

p/c 40702810300020001142

k/c 30101810400000000225




PeriiaMmeHT TEXHUYECKOH MOJAEPKKH

1. Kro moxer obpatuthcs?

Cnyx0a TEXHHYECKOM TOMJNCPKKH OKa3blBaeT NOMJICPKKY JIumeHsuaraMm B paMKax
nerctBytomero Jloropopa:

*  MMEIOLIMM OIUIaYeHHbIN f1ocTyn K [Iporpamme;
=  HMMEIOIIUM IIPOOHBIN OecruaTHbIN gocTyn B TeueHue [IpooHOro nepuona,

2. Kak 3agate Bompoc?

Mo’kHO HanMcaTh NUCHMO Ha IEKTPOHHYIO MIOUTY CIYKObI TEXHUUYECKOH MOANEPKKI

ip@sber-solutions.ru .

1. OOparuTe BHHUMaHHUE, HET JIM OTBETA Ha Balll BONPOC B CIHUCKE YaCTO BCTPEYAIOIIUXCS
BOIpocoB B pazaent [Tomorb.

2. B oOpaiienuu qOMKHBI OBITH TOYHO U TPAaMOTHO C(OPMYIUPOBAHBI BOIPOCHL, TPEOYIOMIHe

pa3bsACHEHUS, M OIMUCaHbl MpoOeMbl, Tpedyromue pemeHus. s Oojee onepaTuBHOTO
pelIeHws BOIPOCOB 00paIleHue TOHKHO BKIFOYATh CIETYIONTYI0 HHPOPMALIUIO:

= Ormnucanue mnpoOJiieMbl W TMOIIArOBOE OMNHMCAHHME JIEHCTBUN IO BOCHPOHU3BEICHHUIO
po0JIeMBI (10 BO3MOKHOCTH).

= JIOMONHUTENBHO CHYKOOW TEXHUYECKOW MOAMEPKKM MOXKET OBbITh 3ampolieHa
uH(pOpMAIIS O HCIIOJIB3yeMbIM KJIHEHTOM Opay3epaM, HCIOIb3YEeMBIM BEPCHSIM H
HacTpoiikaM kimeHtckoro [10.

3. Tlpum oTmpaBke COOOIIEHHUS IO AJICKTPOHHOH MOYTE MOXKHO BKIIFOUUTH CKPUHIIOTHI H
rpaduyeckue MOSACHEHUS, KOTOpPbleé MOTYT MOMOYb B pelIeHUU MpodsieMbl. CKPUHIIOTHI
JOJDKHBI OBITH TOATOTOBIIEHHI B hopmarax: JPG, GIF, PNG.

3. CKOJBKO XKIaTh peakiuu Ha oOparnieHue?

1 Oobpamenuss B ciyx0y TEeXHMYECKOH MOJICPKKH 00pabaThiBalOTCS B IOPAIKE HUX
MOCTYTIJICHUS.
OTBer npepocTapisieTcs B TeUeHHe 3X CyTOK C MOMEHTa IoJIy4eHus Borpoca Jlunensnapom
coryacHo 1.2 Hactosimero Permamenta. Ecnu Ha 3TOT mepuo BBINAAAaeT BHIXOTHOW WA
Opa3IHUYHBIA  JI€Hb, TO CPOK MpPEJOCTaBJIEHUS OTBETa  yBEIMYMBACTCS  HA
COOTBETCTBYIOLIUN MEPHUOI.
Bpems peaxiuu onpezaensiercs oO1iel 3arpy3koil TeXHUYecKol Mo IepKku. B HeKoTopbix
CIIydasiX pemeHne BOIIPOCOB MOXKET MPOU3BOAUTHCS MTPAKTHYECKH CPasy HKe 10 MOITyUSHHIO
BOIPOCOB MJIM JIOTIOJIHUTEIbHON HH(popMarun oT JInneHsuara.

2. Bpewms pemieHusi oOpalieHus] MOKET 3aBHCETh OT KPUTHYHOCTH OOpaIeHHs], CIOKHOCTH
pelraeMoil mpoGieMbl 1 HEOOXOJMMOCTH Tepeaun Bompoca B oT/ien pa3zpadorku. Cioyxoa
TEXHUUYECKOH TMOAJIEPKKH HE MOXET rapaHTUPOBATh BpeMs PELICHHs MpoOieMbl, T.K. Ha
BpeMs peIIeHusT MpoOJIeMbl MOTYT BIHUATh pa3MuHble (AKTOpbl, HaIpUMeED,
CBOEBPEMEHHOCTh 0TBeTa JInleH3naTa, ClI0KHOCTb peraeMoi npo0ieMbl, He0OOXOAUMOCTh

nepeaayr BOnpoca B OT/elN pa3paboTKH U T.11.
3. Pemenne BompocoB OOpamieHUs MOXET ObITh OTJIONKEHO WIM JaKe HEBO3MOXXHO IO

CJEIYIOIIUM OCHOBHBIM IPUYUHAM:
*  HeBo3MO0XHO MOBTOPUTH ONMHCAHHYIO TIPOOIIEMY.

= JlumeH3uwar HE MOXET TMPEIOCTaBUTh JOCTATOYHO HWH(POPMALIUU IS PEIICHHS
poOIEeMBI.

* Bomnpoc BEIXOIUT 32 paMKHM TEXHUYECKOMN MOJICPKKH.

" BOHpOC 3alaH HCKOPPCKTHO UJIA O6cy)KI[eHI/Ie BOIIpoCa NpOBOAUTCA HCKOHCTPYKTHUBHO,
H PCUHICHUC HpO6HeMI>I 3aTATrUBACTCA H3-3a HCCBOCBPCMCHHOI'O MPEAOCTABIICHUA



nH(popMaIuu 1Mo oOpaIieHHIo.

4. B cinydae paOoTbl Mo oOpalleHuio, OTIPABICHHOMY IO AJIEKTPOHHOW MOYTE, BO3ZMOXKHO
BO3HUKHOBEHHE MPOOJIEMHBIX CUTYyalluid ¢ pabOTOM CTOPOHHUX MOYTOBBIX CEPBHCOB WU
cnam-puiabTpoB. B 1aHHOM citydae BO3MOXKHA 3a/Iep:KKa peakuu o 00palieHHIo.

4. Ha xakue BOIIPOCHI Mbl OTBEYAEM M Kakue MpoOiieMbl peraem?
* Bo3zHukaronye TeXHUUECKHUe OILMOKU B CEPBUCE.
= OOuiee onucanre Bo3MoxkHOCcTeH [Iporpammel.
= PaszwscHeHue nopsaka padbots! B [Iporpamme.

Kpowme 3Toro, npuHUMaroTCs NpeAJIoKEHNs 110 JaIbHEUIIIEMY COBEPLIEHCTBOBAHUIO CEPBUCA.



TapudHsbrii man

Tapud

«byxraiarepus nisa UII na YCH 6%
0e3 COTPYIHHKOB

Ilepuoa (cpok B TeueHMH KOTOpPoro y JlumeHnsmara coxpaHsieTcs
NPaBo HA ucnoJb30Banue IlporpamMmmer)

1 Mecsix

JInueH3uoHHOe BO3Harpa;kacHue

250 pyo.eii, HAC He obaraercs

Opraan3annoHHO-TIpaBoBas Gpopma 4181

Cucrema Haoroo0JI0KEHHUS YCH 6%

Hucno coTpyaHUKOB be3 corpynnukos
Pacuer Hamoros 1 B3HOCOB Ja
®opmupoBanue HajoroBou mekiaparmmu mo YCH u ee mepemaua B /[a

PHCPHC

DneKTpOHHAs MOANUCH Ha

3arpyska Beinucku u3 «Coepbank busnec Onnaiia» Ha

TexHuueckas noIepKKa Ja




